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Create accessible learning content

There are a few simple things we can do to make our learning resources more accessible.

Present content in multiple ways

1. Add closed captions to video.
Add captions so learners can read along with videos and animations. If you are using
captions, add descriptions of music or sound effects, and caption the name of the
person speaking to avoid confusion. In addition to people who are deaf or hard of
hearing, linguistically diverse learners may find it useful to use captions, especially if
the people speaking have an unfamiliar accent.

2. Offer transcripts.
Ifit’s not possible to add captions to video, or if you are presenting audio content, allow
learners the option to read or download a transcript of the audio. This is also useful if
the sound has background noise and isn’t clear, as some people may find it difficult to
filter out ambient noise.

3. Add alternative text to images, icons, tables and diagrams.
Most learning management systems allow you to add alt text to images. This is so you
can add a description of the image for people who use screen readers or have low
vision. This is also useful for people with colour-blindness. Learners who have limited
internet access and are unable to download the images with their internet connection
may need alt text.

4. Add audio descriptions of diagrams, interactions, GIFs and animations.
This allows all learners to enjoy and fully engage with what is being shown or
demonstrated in the content. Include descriptions of the setting and other visual
content.

5. Addimages to support written text or audio.
This allows learners to visualise abstract concepts and make connections.
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Make written content accessible

1. Choose your fonts carefully.
Some font choices can be difficult to read, especially handwritten script or serif fonts. It
is best to choose a clear sans serif font such as Arial or Calibri.

Some people with dyslexia may see letters written in different fonts as different to each
other. Keeping track of where they are in a text can be tricky. The Dyslexie or Open
Dyslexic font may help some, but not all, people with dyslexia. Survey your learners to
be sure.

2. Use heading styles.
When creating headings, use heading styles or header tags such as H1, H2 etc and keep
to a logical hierarchy, for example H1 for main headings, H2 for subheadings etc. This

will help ensure that content is read properly by screen readers and eliminate
confusion.
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3. Use descriptive page names and links.
Make sure that page names are meaningful for people who use screen readers. When
using links, give them a descriptive name rather than just “click here” or “read more”.

4. Add labels to form input boxes.
When using forms, put example placeholder text in each of the boxes.

Full Name *

Email *

Organisation

Website

Message *
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5. Check the reading order of your text.
Some programs and apps, such as Microsoft Office and Adobe Acrobat allow you to
check the reading order of your document, to ensure that text is read in the correct
order by screen readers. This is especially important when using text boxes or tables.
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6. Check that tables have meaningful headings.
Tables are not generally recommended for accessibility, but if you must use them make
sure that there are headings for each row and column, and that these are read in the
correct order when using screen readers.
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Colour

1. Use colour sparingly and for emphasis.
Too much colour and busy backgrounds can be overwhelming and make it hard to focus
on the key learning content. Use colour for emphasis to make particular areas or
concepts stand out.

2. Be mindful of colour blindness.
Some learners may see colour differently. Avoid using colour as the only visual cue to
interpret data. Where possible use different shades of the same colour, rather than
similar shades of different colours.

3. Make sure you have sufficient colour contrast between text and backgrounds, or
between different colours in a diagram.
Use a colour contrast checker to check that there is sufficient contrast between the
colours you are using and avoid using coloured backgrounds for text.

4. Use white text against a dark coloured background for buttons.
This can be easier for users with visual differences or colour blindness to read.
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Interactions and motion

1. Consider how interactive elements can be accessed using a keyboard only.
Check the accessibility documentation for the authoring tools or learning management
systems you are using. Use your computer’s settings to turn on keyboard accessibility
to test interactions for accessibility.

2. Offer alternative activities or text-based interactions.
Some authoring tools have accessibility features built in that provide text-based
alternatives.

3. Motion can be distracting or may not be seen by users with low vision.
Minimise motion, allow the user to turn it off or offer alternatives.

4. Moving carousels, flashing, blinking, scrolling tickers and effects can be
inaccessible or distracting, or bring on seizures or migraine symptoms.
Allow users to control or turn off these interactions.

5. Visuals invideos may not be accessible to users with low vision.
Provide descriptions of what these visuals show.

6. Disable auto play on videos and animations.
Allow learners to control playback and the speed of videos and animation.

This is not an exhaustive guide — refer to the Web Content Accessibility Guidelines (WCAG)
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https://www.w3.org/WAI/WCAG22/quickref/
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